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General Notes  
This upgrade includes enhancements and fixes that have been tested by SCLS staff and staff at some 

libraries. To the best of everyone’s assessment, the fixes are working well and any bugs identified during 

testing have been fixed. However, as we learned with past upgrades and patches, we may experience 

unexpected results following the upgrade. We may also discover new problems. We will use the Known 

Problems page to document any post upgrade problems. After the upgrade, please clear your 

browser’s cache before using Bibliovation. 

Circulation 
Item on hold shelf displaying on Holds Queue report:  Hold requests were appearing on a library’s 

Holds Queue report for items that had been checked in, filling a hold and on that library’s hold shelf.  

This appears to have been fixed (again) but libraries should watch for any additional instances and 

report them, with examples, as soon as possible if they are encountered. (SCLS Support Ticket number 

2348) 

"Sticky" hold requests on Holds Queue reports:  Hold requests were remaining on library Holds Queue 

reports after the items had been checked in and sent in transit to the hold pickup location. This appears 

to have been fixed but please double-check your reports to confirm. (SCLS Support Ticket number 2053) 

Discovery Layer 
Available on shelf sometimes displays items that are not Available: When using the Available on Shelf 

facet, sometimes items were displayed in the search results that weren’t actually Available. The items 

may have been checked out, in transit, or on the hold shelf. This has been a sporadic problem and is not 

happening all of the time, but LibLime has applied a fix. Please note that there is still an outstanding, 

sporadic problem with items that have a status such as Trace or Missing. Some of these items are 

appearing in Available on Shelf even when they have a Trace or Missing status. LibLime is still working to 

resolve this outstanding problem. (SCLS Support Ticket number 2078) 

https://www.scls.info/ils-known-problems
https://www.scls.info/ils-known-problems

