
The importance of Infosec cybersecurity training 
The Infosec security awareness training empowers users to be mindful in today’s cybersecurity-focused 

world. The program helps users to identify and understand potential security threats they may face on a 

daily basis in personal and professional settings.  

Effective cybersecurity practices begin at the end-user, and it is paramount that they be provided 

education and training so they are able to make informed, safe decisions. These decisions ultimately not 

only affect the user, but also the library and their patrons, as well as other libraries and the system as a 

whole. 

The following points highlight the importance of security awareness training: 

For Users 
1. Understanding Risks: Users learn about the various types of cyber threats they might face, such 

as phishing, social engineering, and malware. This knowledge helps them recognize and avoid 

potential risks. 

2. Best Practices: Training teaches users best practices for handling sensitive information, such as 

creating strong passwords, recognizing suspicious emails, and safely using the internet. 

3. Prevention of Data Breaches: Users become aware of how their actions can lead to data 

breaches. Educated users are less likely to fall for scams that could compromise sensitive 

information. 

4. Empowerment: Users feel empowered to take an active role in protecting their organization's 

information assets. This sense of responsibility can lead to more vigilant and security-conscious 

behavior. 

5. Incident Reporting: Training ensures that users know how to report suspicious activities or 

potential security incidents promptly, enabling faster response and mitigation. 

For SCLS 
1. Augmented Security Measures: When users are aware of security risks and practices, they can 

assist the IT department by adhering to security policies and protocols, effectively acting as an 

extension of the IT security team. 

2. Reduced Workload: Educated users are less likely to make security-related mistakes, which 

reduces the number of incidents the IT department needs to address, allowing them to focus on 

more strategic initiatives. 

3. Enhanced Incident Response: An informed user base can help in the early detection of security 

incidents, providing IT departments with valuable time to respond and mitigate threats before 

they escalate. 

4. Risk Management: By promoting a culture of security awareness, IT departments can more 

effectively manage and mitigate risks associated with human factors, which are often the 

weakest link in the security chain. 

5. Policy Reinforcement: Regular training helps reinforce IT security policies and procedures, 

ensuring that they are understood and followed by all employees. 



6. Cost Savings: Preventing security incidents through awareness training can save the 

organization significant costs associated with data breaches, including fines, legal fees, and 

reputational damage. 

 


