Date: 

Dear, 

Unfortunately, we were unable to get the item you requested through interlibrary loan. Your request was sent to as many libraries as possible. All libraries responded that they are unable to lend the item at this time because it is either 

in-use by a patron of the owning library, lost, missing or non-circulating. 

You may try re-requesting the item in eight weeks. 

Please note that recently published items and audiovisual materials (CDs, DVDs, VHS and audiocassettes) are especially difficult to get through interlibrary loan as these items are often in high demand at the owning library. 

We were unable to get the following item for you:

Title:

Author: 

Publisher

Format: 

Thank You,

